
As we continue to return to our pre-pandemic lives, Cassatt Water would like to inform you 
about how we are returning to our normal operations over the next few weeks. 
 
This week, our employees are returning from working at home to our offices.  To maintain 
currently needed levels of social distancing, our lobby will remain closed at this time.   
Our Drive-Thru remains open every day from 8:30-5:00.  We also remain available to help you 
by phone at (803) 432-8235 or by email at customerservice@cassattwater.com. While we 
cannot take payments over the phone, you can make a payment online, as always. 
 
We understand this is a difficult time for our customers and that the coronavirus has harmed 
many of you financially.  Unfortunately, it is proving to be a challenging time for us at Cassatt 
Water as well.   
As a result, on June 1st, we will need to resume our processes for disconnections for 
nonpayment.   
 
Cassatt Water would like to remind customers that we are here to assist you in keeping your 
water service on.    
As always, please contact our office BEFORE you have been disconnected if you need payment 
assistance. If you have been financially impacted by the pandemic there are also agencies that 
may be able to assist you with your utility payments. You can email us at 
customerservice@cassattwater.com or call us at (803) 432-8235. 
 
If you are returning to work in a building where the water has not been used or has been 
underused, we want to remind you of the Centers of Disease Control and Prevention (CDC) 
guidelines for reopening buildings.  
The CDC has a comprehensive, dedicated page that outlines the eight steps for a business to 
take before a business or building should reopen. The complete list can be found 
here:  www.cdc.gov/coronavirus/2019-ncov/php/building-water-system.html.  
 
For most businesses, some common steps can be taken to return their buildings to 
service.  When a business is being returned to service, someone should ensure that the meter 
works, leaks are minimized, wastewater piping is intact, and the building’s plumbing is flushed.  
A thorough flushing process is necessary; the purpose of building flushing is to replace all water 
inside building piping with fresh water.   
  
Cassatt Water thanks you for your patience and understanding throughout this unprecedented 
situation and we hope, like you, that life returns to normal soon. 
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